Securus Video Visitation

)™ What You'll Need

e PC with Windows or Mac operating
system

e High-speed Internet access
e Webcam

e Securus online account with
' Securus Video Visitation enabled

Online: Securustech.net/VideoVisitation  call: 1-877-578-3658

Contact Us

@ Online:
Securustech.net/VideoVisitation

1-877-578-3658

@ Customer Care:
\ } Available 24 / 7, 365 days per year
securus.custhelp.com

\ Correspondence:

V Securus Correctional Billing Services
PO Box 1109
Addison, TX 75001

About Us

Securus Correctional Billing Services is a division
of Securus Technologies, Inc. and T-Netix
Telecommunications  Services, Inc. Securus
Technologies, Inc. is one of the largest providers
of detainee communications and information
management solutions, serving approximately
2,200 correctional facilities, more than 850,000
inmates, and an estimated 7 million Friends &
Family members nationwide.

Online: Securustech.net/VideoVisitation  call: 1-877-578-3658
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Securus Video Visitation

Driving to a jail to visit an inmate isn’t always
possible. From gas and parking, to time
spent driving and waiting in long lines, the
process is costly and burdensome.

That’s why Securus now provides at-home
video visitation. Easily sign up for

Securus Video Visitation by going to
Securustech.net/VideoVisitation and
immediately enjoy visiting with your
incarcerated loved one from the comfort of
your home, office, or any location equipped
with high-speed Internet, PC, and webcam.

How it Works

Securus Video Visitation is a 100% web-based
solution that allows you to remotely visit
with incarcerated loved ones. You schedule
your video visits in advance online according
to approved visitation hours. The video
visitation system knows your loved one's
availability and only allows you to schedule
times when they are available. Your loved
one is notified of the scheduled visit in
advance and will be able to check in at the
time of the visit.

v’ Save money by eliminating the cost of
parking, gas, and transportation to and
from the jail

v’ Save time by no longer having to wait
in long lines and be subject to limited
visitation hours

v’ Gain control over your visitation schedule
without lost wages due to taking time off
work

v Increase your sense of security by visiting
from home instead of going to the jail

call: 1-877-578-3658 Online: Securustech.net/VideoVisitation

Getting Started is Easy!

1. To begin using Securus Video
Visitation, you must first create a Securus
Online account. Go to: Securustech.net/
VideoVisitation, click "Sign Up" to create
your account and add Video Visitation
today. You will be required to submit
information such as your name, address,
and photo identification

2. Once your account is created and
validated, you will need to request access
to one or more facilities that offer Securus
Video Visitation

3. Once approved by the correctional facility,
you can begin scheduling your Securus
Video Visitation sessions

call: 1-877-578-3658 Online: Securustech.net/VideoVisitation

Are You An Attorney?

Signing up for Securus Video Visitation is
the most convenient and cost effective way
for you to make frequent visits with your
clients. Simply follow the "Getting Started"
instructions on the previous page and when
prompted, select "Attorney." You will be
asked to provide your Bar ID, which will be
reviewed and approved by the correctional
facility. Once approved, you can immediately
begin scheduling private video visitation
sessions. These private sessions will not be
recorded or monitored.

Questions?

There are a number of useful tools and
resources available by going to Securustech.
net/VideoVisitation

and clicking on "Support". You will find
frequently asked questions, instructions on
how to create and manage your Securus
Video Visitation account, and can even Live
Text Chat with one of our highly trained
customer service agents.

You can also reach us by calling
1-877-578-3658 or by visiting
securus.custhelp.com

call: 1-877-578-3658
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